
NDIS SUPPORT 
COORDINATION

FOR APPOINTMENTS CALL

07 3852 4878

•	 You have the right to be informed about 
the services available to you.

•	 You have the right to provide critical 
feedback or make a complaint about 
services provided.

•	 You have the right to be treated with 
dignity and respect.

•	 You have the right to be provided with 
information and support that is sensitive 
to your cultural needs.

•	 You have the right to be recognised and 
treated as an individual.

•	 You have right to privacy and 
confidentiality.

•	 You can expect that no information 
about you will be provided to anyone 
else outside of this service without your 
consent.

•	 You have the right to choose alternative 
service providers for support.

YOUR RIGHTS AS 
AN NDIS CLIENT

ndis@medsana.com.au
www.medsana.com.au

HOW TO FIND US
Ground Floor, Suite 103, 

Building 10 Freeway Office Park
2728 Logan Road, Eight Mile Plains QLD 4113

NDIS SUPPORT 
COORDINATION

DOCTORS

SPECIALISTS

ALLIED HEALTH

PODIATRIST

DIETITIAN

PHYSIOTHERAPIST

EXERCISE  
PHYSIOLOGIST



Someone who helps you:
•	 Understand your plan.

•	 Create an individually tailored goal plan.

•	 Find out what supports you can access 
with your plan.

•	 Find the right service providers.

•	 Set up service agreements with your 
service providers.

•	 Assist with any support and queries.

Our friendly admin team will contact 
you to make an initial appointment. Our 
Support Coordinator  will help you develop 
an individually tailored plan to reach your 
desired goal!

Farzeena Nishrat
NDIS Support Coordinator

As your Support Coordinator, we can help 
recommend and manage the delivery of 
a wide range of suitable support services 
to help improve your independence and 
involvement within your community.

This can include but not limited to, supports 
such as:

•	 Physiotherapy

•	 Occupational Therapy including home 
and car modification

•	 Speech Therapy

•	 Exercise Physiology

•	 Other Innovative Supports

Farzeena is a passionate NDIS Support 
Coordinator who is committed to providing 
high quality care to her clients.

With a background of Allied Health and 
Management, Farzeena has a strong 
interest in the disability community and 
creating access to the support they need. 
She has extensive knowledge of the NDIS 
scheme which helps 
her provide exceptional 
service to her clients.

Get in touch by scanning 
the QR Code and 
completing the form.

WHAT IS SUPPORT 
COORDINATION?

Dedicated to your goals 
and well-being.

AVALIABLE NDIS 
SUPPORT SERVICES

Registered to deliver  
NDIS Support 

Coordination Services


